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COORDINATION

Potential Billing Codes

BILLING CODE

USE

NOTES

Problem-Oriented: The patient has a set of symptoms or complaints that require evaluation.

CPT codes
99201 - 99215

Evaluation and
Management (E/M)
Services

Use these codes for problem-oriented visits
where contraceptive counseling may have been
a component of the counseling but not the main
purpose of the encounter

Distinct problem-oriented E/M services may be
reported at the same encounter using modifier -25

Counseling: The patient requests advice to promote health or prevent iliness or injury

(contraceptive counseling)

CPT codes
99401 - 99404

Individual counseling
and/or risk factor
reduction (15, 30, 45,
or 60 minutes)

Use when contraceptive counseling is the ONLY
purpose of the visit and at least 15 minutes are
spent counseling

All counseling codes are time-based and separate
procedures (must use a modifier when coding with
another service)

Behavior Change Interventions: The patient has a behavior that may be considered an illness

itself (smoking, substance abuse)

CPT codes
99401-99412

Individual behavioral
counseling

Use for patients who already have a behavior
often considered an illness, such as substance use
disorder

Preventive Medicine: The patient is coming in for their annual “well” visit (may include
counseling and behavior change interventions)

USER NOTICE: Other services cannot be reported on same day as preventive medicine
services (counseling and behavior change interventions are included within the
comprehensive preventive medicine codes)

CPT codes
99381-99386

New Patient
Comprehensive
Preventive Visits
(include contraceptive
counseling when
performed)

CPT codes
99391-99396

Established Patient
Comprehensive
Preventive Visits

Total Teen

Coordination Section

59



Billing Code Use Notes
CPT code To report behavioral assessments | Brief emotional/behavioral
96127 in children, adolescents, and adults | assessment with scoring
and documentation, per
standardized instrument.
CPT code Individual patient psychotherapy For MH visits that run between
90832 16 and 30 mins
CPT codes Evaluation and Management (E/M) | Use for outpatient EM services
99201 - 99215 Services for new patient
CPT code For virtual check in or brief patient
G2012 initiative visit

NOTE: This list is reflective of common codes, may not be exhaustive of all possible
codes, and is subject to change. Organizations should use this list as a starting point,
but it is their responsibility to ensure they use correct and applicable codes.
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