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Total Teen 39
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Confident Teen: The Comprehensive Healthcare for Adolescents Initiative 

Adolescent-Friendly Provider 
Self-Assessment

Yes, 
sufficiently

Yes, 
but not 

sufficiently
No Not 

applicable

I am confident and comfortable addressing the 
sexual and reproductive health needs, rights, 
and concerns of young people.

I am fully aware of when young people need 
and do not need parental consent to receive 
services.

I am fully aware of all the other laws and 
regulations which affect service provision for 
young people.

I am confident and comfortable addressing the 
needs, rights, and concerns of young people.

I understand the importance of non-
discrimination, respect, and choice.

I have been trained to speak respectfully, 
positively, and in a non-discriminatory way 
toward young clients (not humiliated or blamed).

I have been trained to listen, be kind and 
encourage young people to be open about 
their health-related concerns (sexual and 
reproductive health, mental health, etc.).

I have been trained on how to deal with 
psychological or mental health issues which 
affect young people in relation to their mental 
health (anxiety, depression, suicidal tendencies, 
etc.).

I have been trained to deal confidently and 
respectfully with clients who come for repeat 
prescriptions of emergency contraception or 
abortion-related care.
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Yes, 
sufficiently

Yes, 
but not 

sufficiently
No Not 

applicable

I am able to address the needs of young 
people with different sexual orientations (no 
assumption of heterosexuality).

I am aware that some young people are more 
vulnerable than others.

I am aware of the complexities, pressures, and 
fears young people face in their sexual and 
reproductive lives.

I am able to provide information in such a way 
that it supports/facilitates clients to make free 
and informed choices (free from coercion) 
especially in relation to contraceptive methods 
and pregnancy outcomes.

I provide messages either through information, 
education, and communication materials or 
during counseling that respects the young 
person’s right to choose contraception methods 
(not abstinence-only).

I am confident in providing referral advice.

 I am able to clearly explain services and 
treatment in simple straightforward terms.


