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Total Teen Workflow

Patient checks in at clinic
*Caregiver consents and patient assents, if required by organization1
Patient completes the Total Teen assessment on iPad 
during vital check2
Provider discusses Total Teen mental health and sexual and 
reproductive health scores with patient3

Proceed with originally scheduled visit8

Patient receives SRH micro 
visit with PCP *Patient receives 
SRH services (like STI testing), if 
needed and available
4

Patient receives SRH referral, 
if needed per provider 
recommendation5
Provider schedules a 
follow-up visit, if needed6
Provider ends 
Total Teen visit7

Patient receives MH micro visit 
with mental health provider

Patient receives MH referral, 
if needed per provider 
recommendation

Provider schedules a 
follow-up visit, if needed

Provider ends 
Total Teen visit

If patient scores at risk for 
sexual and reproductive 
health (SRH) needs (SRH 
score of 3+) or requests 

SRH services

If patient scores at risk for 
Mental Health (MH) needs 
(PHQ-9 score of 10+), or 
requests MH services

Follow both paths for 
patients indicating 
need of both SRH and 

MH services

At any point, patients may opt out of micro 
visits, in which case they proceed with their 

regularly scheduled visit.
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